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DI RECTOR OF HUVAN EXPERI ENCE

CAREER HI GHLI GHTS

e Using JavaScript frameworks, created a way to “Drag & Drop” in
M crosoft SharePoint for the G-S Ignition Portal at M crosoft.

e Conceived, Created and designed the search engine
Informati on.com (d obal top 500 sites on the web — Al exa Rank)

e Successfully led the creative U vision of the nmusic website
American | dol Underground fromconception to over 1 mllion
uni que hits a week.

e Designed Siderean’s Seamark U which was named by KMMrld, as one
of the Top Trend-Setting Products of the Year! (2006).

EVANGELI SM

| R SH M CROSOFT TECHNOLOGY CONFERENCE
Dublin, Ireland 2008

| Lecture: “Wat Species |Is Your User” — The underlying biol ogy of

creating rich interactive experiences, and a strategy to bring your
Silverlight applications to life.

NEXTGEN USER GROUP
Coventry, England Qctober 20'" 2008

| NTERNATI ONAL COGNI TI VE DESI GN CONFERENCE
Lubeck, Gernany February 3-5 2009
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| PROFESSI ONAL EXPERI ENCE
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AVMERI CAN | DOL UNDERGROUND
Associ ate Creative Director
9/ 2005 — 8/ 2006

0 Fremantle

Connect i on)

engagenent

OVERSEE. NET

Product Manager — Search Engi ne

9/ 2004 — 4/2005

Proj ects
‘0 Search
Engi ne

st akehol der s

éo Strategic

par t ner shi ps

éo Mar ket i ng

strat egy

0 Revenue nodeling

DI G TAL EVOLUTI ON

Cient Services — Miltiple Roles

5/ 2002 - 1/2004
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Project Director — EMIM (I nteractive Traini ng)

Sr.

Web Devel oper — Digev Corporate Wb Site

Proj ect Manager / Dev — Corporate |ntranet

Desi gner — Sony APG | ntranet

U Designer — Nissan Brand Performance System
Fl ash Devel oper — The Zenith Insurance

0
)
)
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Lead Devel oper — Hewl ett Packard CRM Site.

MS Proj ect
ASP. NET
€SS |
JavaScri pt !
Dat a
driven
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Product concepti on Adobe
Mar ket / user research Suite
Requi rement s Visio
docunent ati on VB
Anal ytics tracking Pr oj ect
UED/ I nt eracti on Design WAP/ VWL
Rapi d Prot ot ypi ng
Usability testing

ben. sykes@nmai | . com 3




SUPERFLY | NDUSTRI ES, LLC
Founder & CEO

Web Devel opnent, Design and Usability / Heuristic Eval uation

Consul ti ng.

1996 — 2006
. Management TV Projiccicial 15 g ™ =i g Gont MirbltiFon "k ..
"0 Conpany direction and o 200 plus client base o Proposal Drafting |
. mar ket strategy ‘ 10 Project
.0 Business 0 MG Entertai nnent ! Managenent

, rel ati onshi ps

: 0 Corporate budgeting
10 Team buil di ng

o Disparate vendor

0 5G Wreless (UCLA

Portal)

io Si der ean Sof t war e

(NSA, NASA, Oracle)

"0 Venice Nutrition
0 Crowne Linousine
0 Infonercial

Host :
Forbes Ril ey

o Inhost Web Hosting

(d obe Motorsports,
Wenet )

"o 1DT Technol ogi es —

EZCD St ack

o Designer Tracy Ross
0 Lone WIf Cigars
0 Hollywood Aid

"0 Any many others...

10 Spec Devel opnent
10 Contextual

I nquiry / ;
Usability Testing

io Usability

parti ci pant
recruitment

io UED/ | nt eracti on

Desi gn

éo Rapi d Prot ot ypi ng
10 Visual |
10 Hypervideo and

desi gn

interactive flash
vi deo

"o RFID Video

, managenent
0 Technical / artistic
; staff interview ng
0 RFP/RFI Response &
| Bi d

EDUCATI ON

e Carnegie Mllon University ‘97
BA English, Cognitive Science

e Culinary Institute of Anerica — Grey Stone Canpus

MOTI ON PI CTURE

e \Wrked on nunerous feature filns, and provided all
and producers of the Acadeny Award

to the director,

witer,

winning film Aneri can Beauty.
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http://www.imdb.com/title/tt0169547/
http://www.imdb.com/name/nm0003777/

0 UPA — Usability Professionals’ Association

0 AIGA — Anerican Institute of Graphic Arts

0 ACM SI GCHI - Associ ation for Conputing Machi nery Special Interest
: G oup on Conputer-Human | nteraction.

0 HFES — Human Factors & Ergonomics Society

10 STC — Society for Techni cal Comuni cation

M LI TARY

Combat Vet eran
U S. Mrine Corps Infantry
G Co. 2/23 RCT-1

0 Operation Iragi Freedom 10 Secured Saddami s Pal ace in
: 0 Provided humani tarian support. } Tikrit, lraq
0 Part of the "21 Days to Baghdad" o Secured the UN Bl dg in Baghdad.
: docunentary. 10 Secured the Special Republican
' 0 Took part in numerous press ! Quard Headquarters.
interviews from agencies all -0 Made deci sions under extrene
over the worl d. : pressure and noi se

"0 Conbat Leadership
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